


What to Do? Freeze Damage Prevention

When the ambient temperature is likely to drop to 32 °F (0 °C) or lower, take measures to prevent freezing.

 • When the ambient temperature is likely to drop to 32 °F (0 °C) or lower, do not use the energy saver feature.  
(May damage the product.)
 • Warm the bathroom or take measures against freezing so that the ambient temperature does not drop below 32 °F (0 °C).

Attention!

How to freeze damage prevention

1 Close the shutoff valve. (Page 34)
 • The water supply stops.

Do not remove the water filter drain valve 
while the shutoff valve is open.
(Otherwise, water may leak out)

 CAUTION
Water supply hose

Horizontally

 ■ To use the product again
 • The water needs to be resupplied. (Page 37)

7

(2)  [Applicable to SW3074, SW3024, 
SW3073, SW3023 only]

 • Drain the water from the water supply hose.

 • Insert the water filter drain valve and use a 
flat-head screwdriver to tighten it securely.

(3) When water draining is completed, reinstall 
the water filter drain valve.

6 Insert the power plug.
 • The "Power" LED illuminates.

Set the water and toilet seat 
temperature to "High". (Page 18)
 • To maintain the temperature, close the toilet seat 
and toilet lid after finishing work.

2 Drain the water from the toilet 
tank.
 • Manipulate the lever/button/etc. until the 
water stops.

4 Unplug the power plug.

5 Drain the pipe.
(1)  Remove the water filter drain valve.

 • Loosen the water filter drain valve with a flat-
head screwdriver and then pull it.

Water filter drain valve

Flat-head 
screwdriver

3 Press  to extend the 
wand, and then press  
again to return the wand.
(Release the pressure from the water supply pipe.)
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Long Periods of Disuse

If the toilet is in a location you will not visit for a long time, drain the water.
(Failure to do so may cause breakdown or skin irritation due to polluted product tank water.)

Resupplying the Water

How to drain the water

1

 ■ If water may get frozen
 • Add antifreeze solution to the water in the bowl to 
prevent freezing. 
(The antifreeze solution should not be flushed out. 
Collect it before using the toilet and dispose of it.)

 ■ To use the product again
 • The water needs to be resupplied. (See below)

2 If the power is not on,
Insert the power plug.
 • The "Power" LED illuminates.

3 Discharge water from the wand.
(1) Pressing down the left side of the toilet seat,
(2) Press "Rear washing" button on the control panel to discharge water from 

the wand for about 2 minutes.
 • It takes about 1 minute maximum before water comes out.
 • Catch the water in a paper cup or other receptacle.

(3) Press the "Stop" button on the control panel.

1 Open the shutoff valve.
 • Check that water is not leaking from a pipe or the main unit.

4 Drain the pipe. (Page 36 Step 5 )

 ■ If the remaining water has frozen and no water comes out
 •  Heat the inside of the bathroom, and warm the water supply hose and shutoff valve using a cloth soaked in warm water.

Tighten the water drain plug 
securely with a flat-head 
screwdriver.

6Drain the water from the toilet tank. 
(Page 36 Step 1  2 )

Unplug the power plug.3

Soft cloth soaked in water
(to prevent scratching)

Paper cup

Water drain plug

Flat-head screwdriver

Loosen the water drain plug until water 
comes out from around the wand.
 • Water comes out from around the wand. 
(It takes about 3 minutes to complete draining.)

* The water drain plug cannot be removed.

5

2 Press  to extend the 
wand, and then press  
again to return the wand.
(Release the pressure from the water supply pipe.)
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 CAUTION

Troubleshooting

Shutoff valve

 ■  While the LED is illuminated, energy saver (Pages 20, 21) 
is in operation, so the toilet seat temperature may be 
reduced or the warm water heater and toilet seat heater 
may be turned off.

Please check first

Is the Power LED 
illuminated?

Is the Energy saver 
LED illuminated?

First, try the actions described on pages 38 - 41.
If the problem persists, consult the installer, seller, or 
TOTO customer service.
(see contact information on the back cover.) If a water leak occurs, close 

the shutoff valve.

 ■ Is the breaker on the distribution board turned on?
→ Check whether there is a power outage or the breaker has turned 

"OFF".

 ■ Is the "Power ON/OFF" setting "OFF"?
→ Switch it to "ON" with the control panel. (Page 14 Step1-2)

 ■  Is the "Power" LED on the main display flashing?*1

→ The main unit is not mounted properly. Mount them correctly 
again. (Pages 30, 31)

<Power>
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*1 Except SW3024, SW3023

Rear washing, Rear soft washing*1, Front washing and Wand
Trouble Please check Ref. 

Page

The wand  
(or washing water) 
does not come out

 ● Has the toilet been sat on and used continuously for 2 hours or longer? (If so, 
operation is stopped for safety purposes.)

 ➞Stand up from the seat and then use again.
-

 ● The seat switch will not turn on unless you sit on the seat properly.
 ➞Sit back on the toilet seat. 11

 ● Are you using a toilet seat cover, a toilet lid cover or 
a seat for infants?

 ➞Remove any covers.
When using a seat for infants or a soft highchair, 
remove after each use.

Covers
11

 ● Are you pressing "Wand CLEAN" button?*1

 • When you press "Wand CLEAN" button, "EWATER+" comes out from the 
vicinity of the wand to clean the wand.
 ➞To clean the wand with it extended, perform "Wand cleaning". 33

The wand extends but 
the washing water 

does not come out / 
The washing water 
pressure is weak

 ● Has a water failure occurred?
 ➞Press "Stop" button on the remote control and wait until water service is 
restored.

-

 ● Is the shutoff valve closed?
 ➞Fully open the shutoff valve. 14

 ● Is the water filter drain valve clogged with foreign matter?
 ➞Clean the filter. 34

 ● Is the water pressure set to a low level? 17

 ● Is the water drain plug loosened?
 ➞Tighten the water drain plug securely. 37

The washing water is 
cold

 ● Is the warm water temperature set to "OFF" or a low level?
 ● When the temperature of the water supply or the bathroom is low, the water 
temperature may be low when first sprayed.
 ● Is the timer energy saver in operation?

 • The energy saver feature is on when the "Energy saver" LED is on and the 
"Power" LED is off on the main display.

 When you sit on the seat, the warm water heater is temporarily turned on 
and water is warmed in about 10 minutes.
 ➞When the timer energy saver is set to "ON", you can also turn it "OFF".

18

-

20, 21

23

Wash functions 
stop unintentionally 

during use

 ● "Rear washing", "Rear soft washing"*1 and "Front washing" stop automatically 
after 5 minutes of continuous use.
 ● Does the seat switch have difficulty detecting?

 ➞Sit back on the toilet seat. If you get up slightly from the seat, or sit forward 
on the seat, the seating switch may temporarily stop detecting your 
presence.

-

11

Water comes out 
unexpectedly from 

the wand

 ● Water may sometimes come out from around the wand when it expands in 
the warm water tank.
 ● Is the "Wand CLEAN" LED on the main display flashing?*1

 ➞"Auto Wand CLEAN" starts and the wand is being cleaned.

-

16

39

R
eference



Troubleshooting

*1 Except SW3024, SW3023

Warm air drying
Trouble Please check Ref. 

Page

The dryer 
temperature is low  ● Is the dryer temperature set to low level? 18

Stops in the middle 
of use

 ● The feature stops automatically after about 10 minutes of continuous use.
 ● Does the seat switch have difficulty detecting?

 ➞Sit back on the toilet seat. If you get up slightly from the seat, or sit forward on 
the seat, the seating switch may temporarily stop detecting your presence.

-
 

11 

Toilet Seat and Toilet Lid
Trouble Please check Ref. 

Page

The toilet seat is 
cold

 ● Is the toilet seat temperature set to "OFF" or a low level? 18

 ● Is energy saver in operation?
 • The energy saver feature is on when the "Energy saver" LED is on and the 
"Power" LED is off on the main display.

 When you sit on the seat, the toilet seat heater is turned on temporarily and 
the seat is warmed in about 15 minutes.
 ➞You can turn it "OFF" if the energy saver feature is "ON".

20, 21

23

 ● Have you been seated for a long time?
 • After about 20 minutes of sitting, the temperature starts reducing, and after 
about 1 hour, the toilet seat heater is turned "OFF".
 ➞Stand up from the seat and then use again.

 ● Did you put anything on the toilet seat or the toilet lid?
 ➞Remove anything placed on top of the toilet seat or lid.

-

-

 ● Is a toilet lid or seat cover installed?
 ➞Remove any covers. 11

Energy Saver
Trouble Please check Ref. 

Page

The timer energy saver 
feature is not working

 ● Did you unplug the power plug or was there a power outage?
 • The setting is cancelled. ➞ Set them again.

(When the power is turned off once, the "Timer energy saver" LED flashes to 
notify you.)

23

The auto energy saver 
feature is not working

 ● Because this function takes several days learning the usage conditions before 
starting energy saver, the amount of energy saving may be low, depending on 
the frequency of use.

 ➞Check the energy saver setting. 20, 21

Deodorizer*1

Trouble Please check Ref. 
Page

The deodorizer seems 
to be not working

 ● Is "Deodorizer" set to "OFF"? ➞ Set to "ON".
 ● Even after sitting down, you do not hear operation sounds.

 ➞Sit back on the toilet seat.
If you hear an operation sound when you sit on the toilet seat. 

 ➞Clean the deodorizing filter.

27

-

33

40



Deodorizer*1

Trouble Please check Ref. 
Page

A strange odor is 
emitted

 ● Are you using an air freshener or deodorizer that you purchased separately?
 • Doing so may reduce the effectiveness of the product's deodorizer or cause strange odors.
 ➞Remove the air freshener or deodorizer. -

The auto power deodorizer 
feature is not working

 ● Is "Auto power deodorizer" set to "OFF"? ➞ Set to "ON".
 ● It starts about 10 seconds after you stand up from the toilet seat.

27
-

Sanitary*1

Trouble Please check Ref. 
Page

The Wand CLEAN 
LED does not 

illuminate

 ● If the "Wand CLEAN" LED does not illuminate, it is time to replace the component 
that generates "EWATER+". Consult the installer, seller, or TOTO customer 
service. (see contact information on the back cover.)

-

Others
Trouble Please check Ref. 

Page

Water is leaking from the 
plumbing connections

 ● If the nut of the connecting pipe is loosened, retighten it by hand. (Do not use any tool.)
 ➞If the water leak does not stop, close the shutoff valve and consult with 
TOTO customer service. (see contact information on the back cover.) -

The main unit is 
unstable

 ● There is clearance between the toilet seat cushion and the bowl unit for activating the seat 
switch. When you sit on the toilet seat, the toilet seat subsides slightly to activate the seat switch.
 ● Are the bolts that anchor the main unit loose?

 ➞Remove the main unit and then firmly tighten the base plate bolts.

11

30, 31

The main unit makes 
a sound*1

When sitting on the toilet seat

 ● When "Pre-mist" is "ON", you hear operation sounds for preparing the pre-mist 
or spraying mist in the bowl unit.

 ➞You can turn it "OFF".

16
26

When moving away from the bowl unit after use

 ● When "Auto power deodorizer" is "ON", operation sounds are made while the 
deodorizing power increases for 60 seconds after you stand up from the toilet seat.

 ➞You can turn it "OFF".
 ● If "Auto wand CLEAN" is "ON" and you use the washing functions (e.g., Rear washing and 
Front washing), you may hear that the wand is extended and cleaned with "EWATER+". 

 ➞You can turn it "OFF".

27

26

When not using the product (e.g., at night)

 ● If "Auto wand CLEAN" is "ON" and you do not use the washing functions (e.g., Rear 
washing and Front washing) for about 8 hours, you will hear that the wand is cleaned 
with "EWATER+" and then the remaining water is drained from inside the product.

 ➞You can turn it "OFF". 26

The timer energy 
saver LED is flashing

 ● Did you unplug the power plug or was there a power outage?
 • The setting is cancelled.
 ➞Set them again

(When the power is turned off once, the "Timer energy saver" LED flashes to notify you.)
23

You feel air in the 
bowl unit when sitting 

on the toilet seat*1

 ● A mist is sprayed inside the bowl unit to make it more difficult for dirt to adhere 
when sitting on the toilet seat. You may feel air when a mist is sprayed.

 ➞You can turn it "OFF".

-
26
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Specifications
Item

SW3074T40
SW3074
SW3073

SW3024
SW3023

Rated power supply AC 120 V, 60 Hz
Type of water heater Tank type
Power cord length 3.9 ft (1.2 m)
Water protection level IPX4

Washing

Spray 
volume *1

Rear washing Approx. 0.07-0.11 gal / min (Approx. 0.27-0.43 L / min)

Rear soft washing Approx. 0.07-0.11 gal / min  
(Approx. 0.27-0.43 L / min) -

Front washing Approx. 0.08-0.11 gal / min (Approx. 0.29-0.43 L / min)
Water temperature Adjustable temperature range : OFF, about 95-104 °F (about 35-40 °C)
Toilet tank capacity Approx. 0.13 gal (Approx. 0.49 L)
Heater capacity 225 W
Safety device Temperature fuse, anti-idling float switch
Backflow prevention device Vacuum breaker, Check valve

Heated  
seat

Surface temperature Adjustable temperature range : OFF, about 82-97 °F (about 28-36 °C) 
(Auto energy saver : about 79 °F (about 26 °C))

Safety device Temperature fuse

Deodorizer

Method O2 deodorization -

Airflow volume

Normal mode : Approx. 3.18 ft3 / min 
(Approx. 0.09 m3 / min) 

Power mode : Approx. 5.65 ft3 / min 
(Approx. 0.16 m3 / min)

-

Power consumption Normal mode : Approx. 1.7 W, 
Power mode : Approx. 5.3 W -

Warm air 
dryer

Warm air temperature *2 Adjustable temperature range : about 95-140 °F (about 35-60 °C)
Airflow volume Approx. 8.83 ft3 / min (Approx. 0.25 m3 / min)
Heater capacity 347 W
Safety device Temperature fuse

Water supply pressure Minimum required water pressure : 7.25 PSI (0.05 MPa) <dynamic> 
Maximum water pressure : 108.78 PSI (0.75 MPa) <static>

Water supply temperature 32-95 °F (0-35 °C)
Working ambient temperature 32-104 °F (0-40 °C)
Weight About 11 lb (About 5 kg)

Item
SW3074T40 

SW3074 
SW3024

SW3073 
SW3023

Rated power consumption 403 W 409 W
Maximum power consumption *3 512 W 520 W
Heated  
seat Heater capacity 48 W 54 W

Dimensions W 1.55 ft × D 1.74 ft × H 0.48 ft 
(W 472 mm × D 530 mm× H 147 mm)

W 1.55 ft × D 1.58 ft × H 0.48 ft 
(W 472 mm × D 483 mm× H 147 mm)

*1 At 29 PSI (0.20 MPa)  <dynamic> water pressure.
*2 Temperature around the warm air outlet measured by TOTO.
*3 Maximum power consumption for warm water or heated toilet seat.

●When disposing of this product, please follow your local or state guidelines for proper disposal.
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1. TOTO warrants its products to be free from defects in materials and workmanship during normal use when properly installed 
and serviced, for a period of  one (1) year from date of purchase. This limited warranty is extended only to the ORIGINAL 
PURCHASER of the product and is not transferable to any third party, including but not limited to any subsequent purchaser 
or owner of the product. This warranty applies only to TOTO product is purchased and installed in USA and Canada.

2. TOTO's obligations under this warranty are limited to repair, replacement or other appropriate adjustment, at TOTO's option, 
of the product or parts found to be defective in normal use, provided that such product was properly installed, used and 
serviced in accordance with instructions.
TOTO reserves the right to make such inspections as may be necessary in order to determine the cause of the defect. TOTO 

will not charge for labor or parts in connection with warranty repairs or replacements. TOTO is not responsible for the cost of 
removal, return and/or reinstallation of the product.

3.This warranty does not apply to the following items:
a) Damage or loss sustained in a natural calamity such as fire, earthquake, flood, thunder, electrical storm, etc.
b) Damage or loss resulting from any accident, unreasonable use, misuse, abuse, negligence, improper care, or maintenance 

of the product.
c) Damage or loss resulting from sediments or foreign matter contained in a water system.
d) Damage or loss resulting from the quality of water in the region where the product is used.
e) Damage or loss resulting from improper installation or from installation of the product in a harsh and/or hazardous 

environment, or improper removal, repair or modification of the product. This includes locations where the water pressure 
is above local codes or standards. (NOTE : Product model codes allow a maximum of 80 PSI. Check local codes or 
standards for requirements).

f) Damage or loss resulting from electrical surges or lightning strikes or other acts which are not the fault of TOTO or which 
the product is not specified to tolerate, including failure to use the factory equipped cord and plug or use of a loose or faulty 
electrical outlet or use of a current or socket other than a 120V, 60Hz electrical current from a GFI (ground, fused) socket.

g) Damage or loss resulting from normal and customary wear and tear, such as gloss reduction, scratching or fading over 
time due to use, cleaning practices or water or atmospheric conditions, including but not limited to, the use of bleach, alkali, 
acid cleaners, dry (powder) cleaners or any other abrasive cleaners or the use of metal or nylon scrubbers.

4. If the Danger Label which has been placed over the seams on the back of the product’s top unit is broken or otherwise not 
intact, this limited warranty is void.

5. In order for this limited warranty to be valid, proof of purchase is required. TOTO encourages warranty registration upon 
purchase to create a record of product ownership at http://www.totousa.com. Product registration is completely voluntary and 
failure to register will not diminish your limited warranty rights.

6. If the product is used commercially or is installed outside of USA and Canada, TOTO warrants the product to be free from 
defects in materials and workmanship during normal use for one (1) year from the date of installation of the product, and all 
other terms of this warranty shall be applicable except the duration of the warranty.

7. This warranty gives you specific legal rights. You may have other rights which vary from state to state, province to province or 
country to country.

8. To obtain warranty repair service under this warranty, you must take the product or deliver it prepaid to a TOTO service 
facility together with proof of purchase (original sales receipt) and a letter stating the problem, or contact a TOTO distributor 
or products service contractor, or write directly to TOTO U.S.A., INC., 1155 Southern Road, Morrow, GA 30260 (888) 
295-8134 or (678) 466-1300, if outside the U.S.A. If, because of the size of the product or nature of the defect, the product 
cannot be returned to TOTO, receipt by TOTO of written notice of the defect together with proof of purchase (original sales 
receipt) shall constitute delivery. In such case, TOTO  may choose to repair the product at the purchase'r s location or pay to 
transport the product to a service facility.

 WARNING! TOTO shall not be responsible or liable for any failure of, or damage to, this product caused by either 
chloramines in the treatment of public water supply or cleaners containing chlorine (calcium hypochlorite). 
NOTE: The use of a high concentrate chlorine or chlorine related products can seriously damage the fittings. This damage 
can cause leakage and serious property damage.

 THIS WRITTEN WARRANTY IS THE ONLY WARRANTY MADE BY TOTO. REPAIR, REPLACEMENT OR OTHER 
APPROPRIATE ADJUSTMENT AS PROVIDED UNDER THIS WARRANTY SHALL BE THE EXCLUSIVE REMEDY 
AVAILABLE TO THE ORIGINAL PURCHASER. TOTO SHALL NOT BE RESPONSIBLE FOR LOSS OF THE PRODUCT OR 
FOR OTHER INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR EXPENSES INCURRED BY THE ORIGINAL 
PURCHASER, OR FOR LABOR OR OTHER COSTS DUE TO INSTALLATION OR REMOVAL, OR COSTS OF REPAIRS 
BY OTHERS, OR FOR ANY OTHER EXPENSE NOT SPECIFICALLY STATED ABOVE. IN NO EVENT WILL TOTO'S 
RESPONSIBILITY EXCEED THE PURCHASE PRICE OF THE PRODUCT. EXCEPT TO THE EXTENT PROHIBITED BY 
APPLICABLE LAW, ANY IMPLIED WARRANTIES, INCLUDING THAT OF MERCHANTABILITY OR FITNESS FOR USE OR 
FOR A PARTICULAR PURPOSE, ARE EXPRESSLY DISCLAIMED. SOME STATES DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION AND EXCLUSION MAY NOT APPLY TO YOU.

Limited Warranty
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